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Technological platform for demand responsive

transport
* An option on Mobility As a Service

» Focus on principles for innovation in urban

mobility

* Includes all the necessary components
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A - SYSTEM MANEGEMENT - OPERATOR

Definition of the entire operational network
Direct interaction with a map

Automatically generates routes between stops

Optimized fleet management

Gathers statistical data of the service performa
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B — USER APP

« The passenger can request the
services and monitor their status
remotely through the web and

mobile application

 Travel bookings can be performed
by the mobile app, web browser or

by phone call
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C- CALL CENTER

* Mobus offers users the possibility to use the

service by receiving phone orders

« This component is destinated to users without

access to smartphone
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D - DRIVER APP

» This APP indicates the pick-up points,
provides passengers information and the

driver gets a real-time routes optimization

* Includes the possibility to communicate with
the client and receive notifications about

new orders in the current trip
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E - ROUTE PLANNING AND COST OPTIMIZATION

« Through advanced algorithms of route planning, the system
considers the variety of vehicles and their conditions as well as

the time limitations

* The system aims to maximize the number of delivered services

while minimizing waiting times and distances between stops
« By optimizing fleet usage it is possible to reduce operating costs

« The priority is given to users with particular mobility needs
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1. Incentivise public transport use

2. Help reduce congestion and pollution
3. Socially inclusive

4. Boost active lifestyles

5. Reduces operational costs

Helps to deliver urban public policy goals!



Thanks!

Any questions?
Please contact: Sandra Lameiras
slameiras@opt.pt






