SINGAPORE
OUR SMART NATION JOURNEY
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Singapore has many constraints

 Small city state

* No natural resources

« 5.8 mil population

 Rapidly ageing population
with not enough babies

o 7 * By 2030, only 2 adults for

We are here! Y . N\ every person above 65 yrs,

/ | * 2 | down from 4.5 today



Smart Nation is a national response t;) overcome constraints

-

P “Many countries and cities have
similar ambitions to become smart
nations or smart cities. The
concepts and ideas vary. For us,
being a smart nation is not about
flaunting glitzy technology, but it is
about applying technology to solve
real world problems that will make
a difference to people’s lives, and
across the whole of society.”

- Prime Minister
Lee Hsien Loong




 Mobility

* Energy
 Healthcare

e Education
Municipal services

What | will NOT talk about . N
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SINGAPORE
CYBER
LANDSCAPE
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Protecting
personal
data is your
business

Gain the trust of your customers and employees
with proper protection of personal data

Doas your organisation ask {or customer of empioyes persons
desalls such as names. contact numbers and identibcation
numbers? If g0, you are collecting personal
mmezmmuummmmnw
non-profit ontities, moumzlymmnl’uwmlbm
pmnmmmz«mmxwmmmm collection, use
and disciosure of peraonal data

WHAT DO ORGANISATIONS HAVE TO DO?
. ].‘m mmm
”luionatemor;:mdmpmmdmeum
ensure that your organisation complies with the PDPA,
* Step 2 - Implement data protection processes

2. Notify individuals of the putposes 2. Don't use an individual's personal

and get consent.

sing 3. Make sure your agents and you have obtained consent.
partners comply with the BDPA, This indudes existing personal

~ DON'Ts
1. Decide what personal data you 1. Don't collect personal data
need to collect. which you do not need,

data for & new purpose unless

data that you have already
collected.

s e
could, for example:
® harm the individual's saf
or physical or mental g
® reveal personal data about
another individual

l.gqn‘tmmmaldn;uwm
s no eI necessary any
business or legal purpose.

For general enquiries, call 6508-7333 or e-mail infotipdpe.govaeg.
For more information on how to get help to comply with the
PDPA, scan the QR Code or visit www.pdpe.govsg.

RIGHT
REGULATIONS

1998 —

2012 -

2018 —

2018 —

Electronic
Transactions

Personal Data
Protection

Cybersecurity
Data Sharing

within the
Government



DIGITAL
INFRASTRUCTURE

Fibre to every home
Fast mobile broadband

5G from 2020 onwards

Where Smartphone Users Surf the Fastest

Countries with the fastest average 4G (LTE) download speed in Q4 2017 (in Mbps)
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DIGITAL
UTILITIES |

WELCOME BACK
EVAN TAN YONG SHENG @ DBS
Last used 3 days ago Sponsored - 3

We live in a world where everything is instant. It's about time your bank
moves as fast as you.
Open an account, get a credit card or apply for a loan instantly with Myinfo

Digital identity as the basic
building block of Smart
Nation

Which service would you like to log in to?

1‘@" CPF E-SERVICES

Instant, efficient KYC/KYB

DBS.COM.SG
Get a $$20 cash gift with your 1st digibank Learn More
transaction.

Pervasive, seamless and

Secure eIeCtronIC payments o Like () Comment 4> Share




SHARING AND
USING DATA

ldentify most commonly
used data sets

Standardised data
definitions and formats

Machine-readable, shared
via APls

Within Government, data
to be shared within 7 days




TALENT &
o2 MANPOWER

National tech skills
upgrading programme

Within Government, build
up in-house engineering
capabilities

Prototype quickly,
commission good projects,
buy smartly




NATIONAL
Al STRATEGY

Focus on Al
deployment

Triple Helix
Collaboration

Human-centric use
of Al

CREATING IMPACT THROUGH

NATIONAL Al PROJECTS

The 5 National Al Projects address key national challenges for

Singapore in transport and logistics, smart cities and estates,

healthcare, education, and safety and security. Implementing them

will require our research institutes, industry, and Government to

work collectively to develop and deploy Al solutions.

0 SMART CITIES
AND ESTATES

Al TECHNOLOGIES:
Natural Language Protessing,
Camputer Vision, Modelling
and SimyQation

0 TRANSPORT
AND LOGISTICS

Al TECHNOLOGIES:
Machiow Learning, Modelling
and Simutation

" HEALTHCARE

A TECHNOLOGIH S
Machime Learning, Computer
Vision, Explanable Al

EDUCATION

Personalised Eduration
through Adaptive

Learning and Assessment

Al TECHNOLOGIES:
Machine Learning, Naturs
Languegr Procesung

e SAFETY AND

"""" SECURITY

Barder Clearance

Operations

A TECHNOLOGH S
Machine Learning, Computer
Vaioa, Cognitive Systems,
Eaplacnable N



Singapore has done well, but still a long way to go

Singapore ranked #1
in 2019

TAL GOVERNMENT GROUP
SINGAPORE
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TAN Chee Hau
Director, Smart Nation & Digital Government Office

www.smartnation.sg
tan_chee hau@pmo.gov.sg
linkedln.com/cheehau



http://www.smartnation.sg/

