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Indra has always been a business project built 
with a long-term vision and based on the 
conviction that maintaining a company profile 
focused on innovation with a strong 
technological base, offering leading solutions 
to leading clients, allows us to generate higher 
growth and profitability rates. Thus being able 
to create value in the short, medium and long 
term.

Smart Cities – 01

3.104 M€
Sales 2018

+43.000 
Employees

Projects in
+140 countries

210 M€
R&D&I

We are a global 
technology company 
…
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… that provides technology for key operations in different industries 
through innovative solutions and services with impact on all domain of 
Smart Cities.

Smart Cities – 01

Healthcare

Public Administration

Transport & Mobility

Security & Emergency

Energy & Water

+50M
Patients treated with ur solutions

+5.600
Hospitals and healthcare centers use 
our solutions

+100.000
Professionals using our systems

+100M
taxpayers are managed by our 
solutions

+700
Projects in over twenty-six countries

+250.000
Officers work with our technology

+2.500
Projects executed

+ 100
Cities of over 50 countries operate 
mobility services with our solutions

+ 98%
punctuality rate achieved in public 
transport by our technology

+ 25 M 
people protected through our Control 
Centers and solutions

+ 30M security 

documents issued by our solutions

< 8 minutes
Response time of emergency 
issues achieved by our solutions 

+150M
clients are managed by our 
technology

+700
Generation plants optimized by our 
solutions

+300
Utilities around the world make use of 
our services
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A Coruña
2013 Coruña Smart City

Santiago
2018 Smart Camiño
2017 Smart Hogar Asistencial

Pontevedra
2016 Territorio Inteligente
2016-18 Smart Turismo

Cáceres
2018 Cáceres Patrimonio Inteligente

Las Palmas
2018 LPA Inteligencia Azul

Málaga
2015 Málaga Ciudad 2020

Jaén
2016 Eficiencia Energética

Toledo
2016 Smart Turismo

Barcelona
2014-18 Smart Movilidad

Logroño
2017 Smart Logroño

Ecoembes
2018 Smart Waste

Santander
2017 Citizen Insights

Palencia
2018 Digipal

Lugo
2018 Lugo Smart

EU
2018 Select for Cities 
(Amberes & Helsinki)

Africa
2019 - Casablanca

Main projects in the world
Smart Cities – 01
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We believe in the smart development of cities and territories with a 
integrated approach through state of the art solutions that follow 
norms and standards 

Smart Cities – 01

Together with Red.es leading Smart City 
Projects:

• Las Palmas, Canary Island (Spain); Lugo 
(Spain) y Palencia (Spain)

Others:

• La Coruña (Spain), Logroño (Spain), 
Amberes (Belgium), Helsinki (Finland) y 
Roma (Italy)

Fully compliant with EU standard 
for Smart Cities Platforms:
UNE 178104

Integrated Management of
Urban Services

Integrated Management of
Smart Destinations

Together with Red.es leading Smart City 
Projects:

• Cáceres (Spain)

Others:

• Toledo (Spain), Santiago (Spain), Rias 
Baixas (Spain).Main projects

Main projects
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City Landscape Manager
Solution for the management, forecasting and intelligent operation of the different services of the cities and 
territories, through a single viewer where you can check the status of each of the areas of the city, track and control 
the results to optimize Public services provided.

Centralized operation based on the levels of integration with vertical systems, 
from the tool the advanced operation of the different services of the city is allowed.

OPERATE2.

MONITOR1.
Real-time monitoring capabilities of all events that occur in the city, in each of the 
public services globally.

MANAGE3.
Smart management of city services based on indicators segmented by scope, 
historical analysis, planned events, simulations and predictive models providing 
tools that improve decision making.
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Smart Destination Manager
To respond to present and future needs in the management of Tourist Destinations, 
which combines our own experiences in the Smart field and our knowledge of the 
Public Sector.

IoT Data Social Media Data Tourism Behaviour Data  

Telco, POS,, Wifi, Beacons, 

APPs

Contextual and Supporting

Data

Tourism operators, mobility

operators, booking agencies, 

airlines, etc.
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Web promotional portal

Mobile APP

CMS and Asset

Management

Marketplace

Monitoring and efficiency

Preservation and 

conservation

Remote control

Requests and issues

Notifications

360ª relationship

Flow analysis and 

behavioral patterns

Tourist Insights (RRSS)

Smart Destination
Heritage and Touristic

Assets CRM Turista
Tourism Intelligence

BI/BA Tool Integrated
Dashboards

Holistic Viewer Reporting Predictive Analytics Simulations
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